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Android (10)

Enabling Location Services on Android

There are two different places that should be checked when enabling location on an Android device

1. System settings on the device itself
2. Settings within the app itself

System Settings:

* First, navigate to Settings

tings

» Scroll down , select Location

Settings

0 Location

Location settings, Location requests

« Verify that Location is set to On and then select App Permissions


https://help.issny.org/uploads/images/gallery/2020-12/1.jpg
https://help.issny.org/uploads/images/gallery/2020-12/1.jpg
https://help.issny.org/uploads/images/gallery/2020-12/2.jpg
https://help.issny.org/uploads/images/gallery/2020-12/2.jpg

< Location

On

App permissions

» From here, select the browser you wish to use for logging eTime

< Location

Chrome

# Firefox

Samsung Internet

« Verify that Allow only while using the app is selected
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LOCATION ACCESS FOR THIS APP

Allow only while using the app

Deny

Google Chrome:

« At the top right corner, select the 3 dots to open the Chrome menu and select Settings

(0 @ google.com

—_— ALL IMAGES EEE
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Add to Home screen

Desktop site

Settings

Help & feedback

 From the settings menu, scroll down and select Site Settings and then select Location

Accessibility

Site settings

Languages

Lite mode
Off
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Site settings

Location
Ask first

Camera
Ask first

« Verify that the Location slider is on

<  Location

Location
Ask before allowing sites to know your

location (recommended)

Allowed - 1

Firefox:

« At the bottom right corner, select the 3 dots to open the Firefox menu and select Settings
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Search or enter address

1 O

#® Bookmarks

2 Synced tabs

Settings
Search or enter adt S .

1 O

» Select Site Permissions and then select Location
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<  Settings

Privacy and security

o Private browsing

Enhanced Tracking Protection
On

Site permissions

Site permissions

Autoplay

Block audio and video

Camera
Ask to allow

Location
Ask to allow

« Verify that Ask to allow is selected
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Location

@ Asktoallow

ommendaed

Blocked

Samsung Internet:

* See the section above labeled System for instructions on enabling location services for the
default Samsung browser.


https://help.issny.org/uploads/images/gallery/2020-12/vU43.jpg
https://help.issny.org/uploads/images/gallery/2020-12/vU43.jpg

0S (14.2)

Google Chrome:

* First, navigate to Settings

Settings

« Scroll down to Privacy and select Location Services

Settings

W Privacy

m App Store

Wallet & Apple Pay
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Privacy

< Location Services

. Tracking

 Select Location to turn on location services, then Scroll down and select Chrome from the list
of installed applications

Location Services

Location Services .

Location Alerts

Location Services uses GPS, Bluetooth, and crowd-sourced
Wi-Fi hotspot and cell tower locations to determine your
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Location Services

Chrome While Using
Cowboy Chicken While Using
DoorDash While Using

Facebook While Using

» From the Chrome specific Location settings, select While Using the App and Precise
Location to allow Chrome to use your device location.

Location

ALLOW LOCATION ACCESS

Never

Ask Next Time

While Using the App

App explanation: “Get a better experience in Chrome based
on your location.”

Precise Location .

Allows apps to use your specific location. With this setting
off, apps can only determine your approximate location.
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Firefox:

* First, navigate to Settings

Setting

* Scroll down to Privacy and select Location Services

Settings

ﬂ/ Privacy

m App Store

Wallet & Apple Pay
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Privacy

< Location Services

. Tracking

» Select Location to turn on location services, then Scroll down and select Firefox from the list
of installed applications

Location Services

Location Services .

Location Alerts

Location Services uses GPS, Bluetooth, and crowd-sourced
Wi-Fi hotspot and cell tower locations to determine your
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Location Services

Firefox While Using

Google Home While Using

Google Maps While Using

Groupon While Using

» From the Firefox specific Location settings, select While Using the App and Precise
Location to allow Firefox to use your device location.

Location

NEVES
Ask Next Time

While Using the App

~e M

App explanation: “Websites you visit may request
your location.”

Precise Location

Allows apps to use your specific location. With this setting
off, apps can only determine your approximate location.
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Safari:

* First, navigate to Settings

Setting

* Scroll down to Privacy and select Location Services

Settings

ﬂ/ Privacy

m App Store

Wallet & Apple Pay
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Privacy

< Location Services

. Tracking

» Select Location to turn on location services, then Scroll down and select Safari from the list of
installed applications

Location Services

Location Services .

Location Alerts

Location Services uses GPS, Bluetooth, and crowd-sourced
Wi-Fi hotspot and cell tower locations to determine your
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Location Services
Safari Websites While Using

Shazam While Using

Siri & Dictation While Using

Snapchat While Using

» From the Safari specific Location settings, select While Using the App and Precise Location
to allow Safari to use your device location.

Safari Websites

ALLOW LOCATION ACCESS

Never
Ask Next Time

While Using the App

App explanation: "Websites you visit may request
your location.”

Precise Location .

Allows apps to use your specific location. With this setting
off, apps can only determine your approximate location.
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macQOS

« First, navigate to the Apple menu in the top left corner and select

@ Finder File Edit View

About This Mac

System Preferences...
App Store... 1 update

Recent ltems
Force Quit Finder

Sleep
Restart...
Shut Down...

Lock Screen
Log Out jbrown...

* Next, select Security & Privacy and verify that Location Services is enabled. Also be sure to
verify that the web browser you are using is given permission.
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Desktop &
Screen Saver

@ M

Users &
Groups

General Dock &

Menu Bar

Internet
Accounts

General

=y Location Services

a
Contacts

—-—
ﬂ Calendars

m Speech Recognition

@ Accessibility

Accessibility Screen Time

1 @

Spotlight

Security
& Privacy

Mission Notifications

Control

Language
& Region

Extensions

FileVault Firewall Privacy

v Enable Location Services
Allow the apps and services below to determine your location.

v ** Firefox

/@\ She - "
|_é/) Siri & Dictation

Google Chrome

|' System Services

Details...

Indicates an app that has used your location within the
last 24 hours.

-

About Location Services & Privacy...
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Windows 10

System:

» From the Windows desktop, go to: Start and select the Settings from the lower-left panel
menu.

inager

& Location

* To set the location on or off, select Change located under 'Location for this device is on/off,
then select the switch to turn on or off.
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Allow access to location on this device

you will enable Windows to use your device's
:rmine your location and Microsoft will use your
location data to improve location services. People using thi

be able to cl e if their ap ( to locatio using

Allow apps to access your location

tion and location
_ ch as direc
ed in with a Mic t account on this
your last known location is saved to the cloud, and shared with other
devices where you are signed [ ir Microsoft account. Denying
' s listed on this

« If Location is turned on, select which apps can use your location by selecting the appropriate on/

off switches (to the right of the app).
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