Creating and Submitting a
Forgotten Shift

**Creating a shift for a previous day will render the shift EVV Unverified. Continuous unverified shifts will
be a cause for ISS intervention, as ISS may not be able to bill for those shifts.**

‘ A Please note, you cannot submit a missed shift while another shift is actively running

1. To create and submit a forgotten shift, first navigate to eTime Live by clicking Open eTime on
the home page.
e On mobile, eTime Live will automatically open upon login
2. From eTime, click Start Shift
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