I’'m performing Virtual Face to
Face support. What technologies
may | use for service delivery?

eTime will include a list of all known acceptable technologies. If your technology is not included in that list, please
contact your SDC to make sure the method of delivery is acceptable. If the SDC agrees that the method is acceptable,
you may use the Other selection and describe the method. We will periodically add additional newly acceptable
technologies to the drop-down list.
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