
The portal now has some exciting changes. We’ve been working hard to improve a variety of things. We’ve made the
My Work page easier to use for support staff and the My Staff Work page easier to use for circle of support, while
making sure you can still do everything you need to on those respective pages. We’ve made them more streamlined
and modern, with a focus on making the most important information more prominent.

Portal Update - My Work and My
Staff Work 2023

 

Attention all users!

https://help.issny.org/uploads/images/gallery/2023-04/mywork-landing-page.png


Reduced clutter and simplified design make it easier to find and do what you need.

 

·         Improved workflow and design of the My Work and My Staff Work pages.

·         Improved and expanded filter options.

·         Improved mobile experience of list views.

·         Various bug fixes.

·         Back-end performance enhancements.

 

·         Navigating and Finding Shifts

·         Reviewing a Shift

·         Circle-Side Overlaps

·         Requesting/Submitting Time Off

Improvements include:

Check out these updated help pages:

https://help.issny.org/uploads/images/gallery/2023-03/gif.gif
https://help.issny.org/books/etime/page/navigating-and-finding-shifts
https://help.issny.org/books/etime/page/reviewing-a-shift
https://help.issny.org/books/etime/page/circle-side-overlaps
https://help.issny.org/books/etime/page/requestingsubmitting-time-off


·         Deleting a Shift
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