
If support staff do not allow location services while using eTime Live, their shifts will not be EVV Verified, and will
therefore not be billable to Medicaid. Continuous unverified shifts will be a cause for ISS intervention, as ISS may not be
able to bill for those shifts.

See Location Services Help for more information.
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What happens if I don’t allow
location services?

https://help.issny.org/books/etime/page/glossary-of-terms
https://help.issny.org/books/etime/page/location-services-help
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