
Monthly Summary Notes show under the Plan Docs tab in the Documents section of a participant.

From the home page,

Select a participant. 

Select the Documents tab. 

Viewing Monthly Summary

Notes

Now that we've released our MSN AI Summary Helper, how you view MSNs will be changing.  We

will update this help document when that happens.

1. 

2. 

https://help.issny.org/uploads/images/gallery/2020-10/SelectDocuments.png


Select the Plan Docs tab. 

To view one of the listed Monthly Summary Notes, click Download.

What shows on the downloadable PDF?

Disclaimer: All names displayed in the above screen shots are fictional characters. No identification with

actual persons (living or dead) is intended or should be inferred.
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